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Part-time Program Delivery Schedule 
Flight Services (FLIE) 
Ontario College Certificate 
Fall 2023 intake  
 
Graduation Requirements: 10 Program Courses, 1 Communications Course 
 
 

Recommended Course Sequence – 3 courses per semester 
Semester Course Code Course Name Term Hours 

YEAR 1 
Sem 1 FLIE1002 Certifications for the Hospitality Industry  Fall 2023 28 
Sem 1 TOUR1009 Dynamics of Hospitality and Tourism  Fall 2023 42 
Sem 1 FLIE1001 The Flight Attendant  Fall 2023 42 
Sem 2 BUSI2005 Customer Service (available online – see below)  Winter 2024 42 
Sem 2 FLIE1003 North American Destinations  Winter 2024 42 
Sem 2 FLIE1006 Airline Software  Winter 2024 42 
Sem 1 COMM Communications Course  (online) Summer 2024 42 

YEAR 2 
Sem 1 TOUR1008 Introduction to Hospitality Services  Fall 2024 42 
Sem 1 FLIE1000 French for the Hospitality Industry  Fall 2024 56 

Sem 2 FLIE1004 Airline Safety and Security 
(pre-requisite: FLIE1001) Winter 2025 70 

Sem 2 FLIE1005 French for the Hospitality Industry 2 
(pre-requisite: FLIE1000) Winter 2025 56 

*Please note this schedule subject to change* 
 

 
 

In-class Online equivalent 
BUSI2005 Customer Service BUSI1015 Building and Maintaining Customer Relations (ODE) 

 
 
 

 2 courses every semester sequence on next page  
 

  

https://www.georgiancollege.ca/academics/academic-areas/liberal-arts/communications/#courses
https://www.georgiancollege.ca/academics/part-time-studies/courses/networking-fundamentals-ode-comp-1081
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Recommended Course Sequence – 2 courses per semester 
Semester Course Code Course Name Term Hours 

YEAR 1 
Sem 1 FLIE1002 Certifications for the Hospitality Industry  Fall 2023 28 
Sem 1 TOUR1009 Dynamics of Hospitality and Tourism  Fall 2023 42 
Sem 2 BUSI2005 Customer Service (available online – see below)  Winter 2024 42 
Sem 2 FLIE1003 North American Destinations  Winter 2024 42 
Sem 1 COMM Communications Course  (online) Summer 2024 42 

YEAR 2 
Sem 1 FLIE1001 The Flight Attendant  Fall 2024 42 
Sem 1 TOUR1008 Introduction to Hospitality Services  Fall 2024 42 
Sem 2 FLIE1006 Airline Software  Winter 2025 42 

Sem 2 FLIE1004 Airline Safety and Security 
(pre-requisite: FLIE1001) Winter 2025 70 

YEAR 3 
Sem 1 FLIE1000 French for the Hospitality Industry  Fall 2025 56 

Sem 2 FLIE1005 French for the Hospitality Industry 2 
(pre-requisite: FLIE1000) Winter 2026 56 

*Please note this schedule subject to change* 
 
 

 
 
Questions?  
 
Flight Services Program Coordinator Part-time Studies Manager 
Alyson Swarbrick Jenny Wilcox 
Alyson.swarbrick@georgiancollege.ca  Jenny.wilcox@georgiancollege.ca 
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